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Revamping Your Medical Practice to Thrive During COVID-19:  Business and Legal 

Considerations has been developed to address various employment related policies and 

procedures that should be implemented in the healthcare practice to minimize the risk of 

employment litigation. The panel will provide strategies to improve total patient experience and 

discuss ways to increase revenues.  

Jamaal Stafford is the founder and Managing Attorney of the Law Firm of J.W. Stafford, LLC.  

The law firm represents both employees and employers in employment law matters and 

defends healthcare professionals before their professional licensing boards.  Jamaal has 

clerked for the Chief Judge of the Maryland Court of Appeals and has litigated complex cases 

on behalf of clients at top law firms, including DLA Piper, LLP.   

Julia Konovalov is a co-founder of Medical Business Partners, a healthcare consulting 

company. Julia's passion lies in simplifying all the regulations and finding ways to increase 

revenues for physicians, so they can enjoy practicing medicine. She has over a decade of 

healthcare experience and has a long track record of improving revenue cycle management, 

providing staff and compliance training, and figuring out ways to enhance the total patient 

experience. Julia is active in the healthcare community and speaks at many medical and 

healthcare societies on ways to assist providers. 

Program Objectives 

 Identify and Discuss employment laws related to the workplace and COVID-19  

 Describe and Assess various employment related policies and procedures that should 

be implemented in their healthcare practice to minimize the risk of employment litigation 

 Recognize ways to improve total patient experience 

CME 

This activity has been planned and implemented in accordance with the accreditation 

requirements and policies of the Accreditation Council for Continuing Medical Education 

(ACCME) through the MedChi, The Maryland State Medical Society. MedChi is accredited by 

the ACCME to provide continuing medical education for physicians. 

MedChi designates this live webinar educational activity for a maximum of 1 AMA PRA 

Category 1 Credits™.  Physicians should claim only the credit commensurate with the extent of 

their participation in the activity. 
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