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Remote Patient Monitoring (RPM)

What is RPM? 
• The use of remote technology to track and assess a patient’s 

health condition(s) and improve health outcomes.

• Allows patient care to extend beyond your office.

Typical Devices:

Pulse 
Oximeter

Glucometer
Blood 

Pressure 
Monitor 

Weight 
Scale 

RPM Guidelines
• Patient Relationship: Requires an established patient relationship.

• Condition Monitoring: Must monitor an acute or chronic condition.

• Billing: Only one practitioner can bill for RPM per patient in 30 days.

• Care Management Services: Can be billed with CCM, TCM, BHI, PCM, CPM 
if time and effort are not double-counted.

• Device Requirements: Must use FDA-approved medical devices with 
secure data upload.

• Patient Consent: The provider must obtain the patient's written or oral 
consent before billing for the program.

Source: https://www.cms.gov/medicare/coverage/telehealth/remote-patient-monitoring
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Chronic Care Management (CCM)

What is CCM?

• Coordinated care services 
offered to Medicare 
beneficiaries with two or more 
chronic conditions expected to 
last for at least 12 months or 
longer. 

Examples of chronic conditions 
monitored through CCM:
• Arthritis
• Cancer
• Depression
• Diabetes
• High blood pressure 

Benefits of CCM
• Increased patient compliance.
• Can decrease emergency department visits, falls, 

or worsening health.

Services may include:
• Personalized care plan in a certified EHR and a 

copy provided to patient.
• 24/7 patient access to a member of the care team 

for urgent needs.
• Enhanced non-face-to-face communication 

between patient and care team.
• Management of care transitions.Source: WHAT IS CHRONIC CARE MANAGEMENT (CCM)?

https://www.cms.gov/files/document/chronic-care-management-glance.pdf


Add Value To Your Practice 

Benefits: 

• Generate additional monthly revenue through eligible Medicare services.

• Strengthen patient relationships and satisfaction.

• Improve chronic disease management and care coordination.

• Reduce avoidable hospitalizations and emergency department visits.

• Enhance value-based care and quality performance metrics.

Source: https://beyondtmrw.org/article/remote-patient-monitoring-reimbursement-cms-codes-and-rpm-billing-in-2026



OnCare360 

Contact Information: 
Phone: (469) 599- 0082
Email: support@oncare360.com
Website

Benefits:

• Patient outreach and 
engagement 

• Patient enrollment

• Care plan development

• RPM set up and logistics

• Monthly clinical check-ins 

How It Works:

mailto:support@oncare360.com
https://oncare360.com/


BioFi
Benefits:

• No-touch remote patient monitoring

• No action required from patients

• Tracks vital signs automatically

• Helps improve patient compliance

• Fits easily into patients' daily routines

• Low-maintenance option for practices

Contact Information:
Phone: 435-216-5784
Email: Scott.Watson@BioFi.com
Website 

How It Works:

mailto:Scott.Watson@BioFi.com
https://www.biofi.com/


Enable Healthcare Inc. (EHI)

1

Data migration

Connect EMR data into one unified 
patient view.

2

Consent & enrollment

Identify, explain and enroll eligible 
opt-in patients.

3

Monthly nurse calls

Review medications, instructions 
and monthly focus topics.

4

Encounter note + QA

Create a CMS-compliant note and 
complete QA.

5

Billing & claims

Process claims and denials; unpaid 
claims incur no charge.

6
Monthly report

Deliver the billing report, EOBs and 
checks through normal channels.

How it Works: 

Benefits:
• AI-powered EHR, practice management, and revenue cycle 

workflows

• Enhanced patient engagement and care coordination

• Smarter healthcare operations with ariaone  Companion AI Apps

• Improved efficiency and reduced administrative burden

• Better-informed decision-making through intelligent automation

Contact Information:
Phone: (973)795-1138
Email: vinny@ehiehr.com
Website

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.ehiehr.com_&d=DwMFAw&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=SSLcfyi-ILbVMarA8bsb5M6qjOgPZpzswEUYaII4oYE&m=kEjjI2KkLoHO4zC8FLDtkeRS2Gd7xbogvmFwueQP0BfjBKQ7dF_kRs85IpwhGDxy&s=MnTXAcEiPXwj5ql-DknLleNg88WberTiHBasfV_9Osc&e=


Any Questions?

Darla Svoboda (EQIP PTG Practice Coordinator) 

dsvoboda@medchi.org

Andrea Mullin (MedChi Care Transformation Organization Director)

amullin@medchi.org 

Contact Us: 

mailto:dsvoboda@medchi.org
mailto:amullin@medchi.org
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